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Four Inc. Rider  
to 

Product Specific License Terms and Conditions 
(for U.S. Government End Users) 

 
 

 
 
Scope. This Rider and the attached Authentic8 (“Manufacturer”) product specific license terms establish the terms and 
conditions enabling Four Inc. to provide Manufacturer’s information technology products and services to Ordering 
Activities under Four Inc’s GSA contract number GS-35F-0312U (the “Schedule Contract”). 
 
Applicability. Whereas GSA and Four Inc. agreed at the time of Schedule Contract award upon a base set of terms and 
conditions applicable to all manufacturers and items represented on the Schedule Contract; and Whereas, the parties 
further agreed that all product specific license, warranty and software maintenance terms and conditions would be 
submitted at the time each new manufacturer was to be added to the Schedule Contract; Now, Therefore, the parties 
hereby agree the product specific license, warranty and software maintenance terms set forth in Attachment A hereto 
(the “Manufacturer Specific Terms” or the “Attachment A Terms”) are incorporated into the Schedule Contract, but only 
to the extent that they are consistent with federal law (e.g., the Anti-Deficiency Act (31 U.S.C. § 1341), the Contracts 
Disputes Act of 1978 (41 U.S.C. §§ 7101 et seq.), the Prompt Payment Act (31 U.S.C. §§ 3901 et seq.), the Anti-Assignment 
statutes (31 U.S.C. § 3727 and 41 U.S.C. § 15), DOJ’s jurisdictional statute 28 U.S.C. § 516 (Conduct of Litigation Reserved 
to the Department of Justice (DOJ), and 28 U.S.C. § 1498 (Patent and copyright cases)). To the extent any Attachment A 
Terms are inconsistent with federal law (See, FAR 12.212(a)), such inconsistent terms shall be deemed deleted, 
unenforceable and of no legal force or effect in all resultant orders under the Schedule Contract, including but not 
limited to the following provisions: 
 
Contracting Parties. The Government Customer is the “Ordering Activity”, defined as the entity authorized to order under 
GSA MAS contracts as set forth in GSA ORDER ADM 4800.2G (Feb 2011), as may be revised from time to time. 
 
Changes to Work and Delays. Subject to GSAR Clause 552.243-72, Modifications (Federal Supply Schedule) (July 2000) 
(Deviation I – SEPT 2010), and 52.212-4(f) Excusable Delays (JUN 2010) regarding which the GSAR and the FAR provisions 
take precedence. 
 
Contract Formation. Subject to FAR 1.601(a) and FAR 43.102, the Government Order must be signed by a duly warranted 
contracting officer, in writing. The same requirement applies to contract modifications affecting the rights of the parties. 
All terms and conditions intended to bind the Government must be included within the contract signed by the 
Government. 
 
Termination. Clauses in the Manufacturer Specific Terms referencing termination or cancellation are hereby deemed to 
be deleted. Termination shall be governed by FAR 52.212-4(l) and (m) and the Contract Disputes Act, subject to the 
following exceptions: 
Four Inc. may request cancellation or termination of the license agreement on behalf of the Manufacturer if such 
remedy is granted to it after conclusion of the Contracts Disputes Act dispute resolution process or if such remedy is 
otherwise ordered by a United States Federal Court. 
 
Choice of Law. Subject to the Contracts Disputes Act and the Federal Tort Claims Act (28 U.S.C. §1346(b)), the validity, 
interpretation and enforcement of this Rider shall be governed by and construed in accordance with the laws of the 
United States. In the event the Uniform Computer Information Transactions Act (UCITA) or any similar federal laws or 
regulations are enacted, to the extent allowed by law, they will not apply to this Rider or the underlying Schedule 
Contract. All clauses in the Manufacturer Specific Terms referencing equitable remedies are deemed deleted and not 
applicable to any Government order. 
 
Force Majeure. Subject to FAR 52.212-4(f) Excusable delays (FEB 2012), unilateral termination by the Contractor does not 
apply to a Government Order and all clauses in the Manufacturer Specific Terms referencing unilateral termination rights 
of the Manufacturer are hereby deemed to be deleted. 
 
Assignment. All clauses regarding assignment are subject to FAR 52.232-23, Assignment of Claims (JAN 1986) and FAR 
42.12 Novation and Change-of- Name Agreements. All clauses governing assignment in the Manufacturer Specific Terms 
are hereby deemed deleted. 
 
Waiver of Jury Trial. Waivers of Jury Trials are subject to FAR 52.233-1 Disputes (JULY 2002). All clauses governing a waiver 
of jury trial in the Manufacturer Specific Terms are hereby deemed to be deleted. 
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Customer Indemnities. Unless otherwise permitted by Federal statute, all Manufacturer Specific Terms referencing 
customer Indemnities are hereby deemed to be deleted. 
 
Contractor Indemnities. All Manufacturer Specific Terms that (1) violate DOJ’s jurisdictional statute (28 U.S.C. § 516) 
and/or (2) require that the Government give sole control over the litigation and/or settlement are hereby deemed to be 
deleted. 
 
Renewals. All Manufacturer Specific Terms that violate the Anti-Deficiency Act ban on automatic renewal are hereby 
deemed to be deleted. 
 
Future Fees or Penalties. All Manufacturer Specific Terms that violate the Anti-Deficiency Act prohibition on the 
Government paying any fees or penalties beyond the contract amount, unless specifically authorized by existing 
statutes, such as the Prompt Payment Act (31 U.S.C. § 3901 et seq.), or Equal Access To Justice Act (5 U.S.C. § 504; 28 
U.S.C. § 2412), are hereby deemed to be deleted. 
 
Taxes. Taxes are subject to FAR 52.212-4(k), which provides that the contract price includes all applicable federal, state, 
local taxes and duties. 
 
Third Party Terms. Subject to the actual language agreed to in the Order by the Contracting Officer, any third-party 
manufacturer shall be brought into the negotiation, or the components acquired separately under federally-compatible 
agreements, if any. All Manufacturer Specific Terms that incorporate third-party terms by reference are hereby deemed 
to be deleted. 
 
Installation and Use of the Software. Installation and use of the information technology shall be in accordance with this 
Rider and Manufacturer Specific Terms attached hereto, unless an Ordering Activity determines that it requires different 
terms of use and Manufacturer agrees in writing to such terms in a valid delivery order placed pursuant to the Schedule 
Contract. 
 
Dispute Resolution and Venue. Any disputes relating to the Manufacturer Specific Terms or to this Rider shall be resolved 
in accordance with FAR 52.233-1 Disputes and the Contract Disputes Act. The Ordering Activity expressly acknowledges 
that Four Inc. as contractor, on behalf of the Manufacturer, shall have standing to bring such claim under the Contract 
Disputes Act. 
 
Advertisements and Endorsements. Unless specifically authorized by an Ordering Activity in writing, use of the name or 
logo of any U.S. Government entity is prohibited. 
 
Public Access to Information. Four Inc. agrees that the attached Manufacturer Specific Terms and this Rider contain no 
confidential or proprietary information and acknowledges the Rider shall be available to the public. 
 
Confidentiality. Any provisions in the attached Manufacturer Specific Terms that require the Ordering Activity to keep 
certain information confidential are subject to the Freedom of Information Act (5 U.S.C. § 552), and any order by a 
United States Federal Court. 
 
Order of Precedence/Conflict. To the extent there is a conflict between the terms of this Rider and the terms of the 
underlying Schedule Contract, the terms of this Rider shall control. Any capitalized terms used herein but not defined, 
shall have the meaning assigned to them in the underlying Schedule Contract. 
 



ATTACHMENT A 
CONTRACTOR SUPPLEMENTAL PRICELIST INFORMATION AND TERMS 

AUTHENTIC8 

AUTHENTIC8 LICENSE, WARRANTY AND SUPPORT TERMS 

Authentic8 Terms of Service as of 6 July 2012 

Legalese can be tedious and heavy. Authentic8 wants to deliver a valuable service, but there  are some basic ground rules, which are described below. You 
need to read the complete  document, but basically:   

When you register to use Authentic8, we store the information you give us, including  any website credentials that you chose to store with us.  

Should you store your credentials with us, Authentic8 will help you log in to your web- based accounts. Our servers do this automatically, and we will never 
access your  credentials unless you tell us to.   

We can't always anticipate problems with other websites or web services, and so we  can't be responsible for your relationship with those third parties.  

Please don't attempt to decompile or otherwise reverse engineer our software.   

Likewise, we take a rather dim view of someone trying to hack or spoof Authentic8 so  please don't try to attack our service.   

Please don't do anything illegal using Authentic8. We reserve the right to report  illegal activities to the appropriate law enforcement or civil authorities.  

If you’re an administrator, you agree that all your users will be bound by these terms.   

We believe in rapid iteration, and so we're always updating Authentic8, including the  App software you install on your computer. We do this to give you 
access to new  features, as well as to constantly improve security. When we make changes, we'll do  our best to inform you.   

That is essentially it. The full legal text is below—and you should review it—but we wanted to  give you some plain language up front. Thanks for reading.  

Authentic8, Inc. (“Authentic8,”“we” or “our”) provides an internet security service through  our website, accessible at www.authentic8.com and our Authentic8 
App software (together  the “Authentic8 Service”). Please read carefully the following terms and conditions   
(“Terms”) and our Privacy Policy, which may be found at http://www.authentic8.com/privacy/.  These Terms govern your access to and use of the Authentic8 
Service and constitute a   
binding legal agreement between the Ordering Activity and Authentic8. If you accept these Terms or use the Authentic8 Service on behalf of a company or 
other legal entity, you represent and warrant  that you have the authority to bind that company or other legal entity to these Terms and, in  such event, “you” 
and “your” will refer and apply to that company or other legal entity. If you  have been granted access to and use of the Authentic8 Service by and on behalf 
of the  primary account holder, whether directly or through an administrator, you also agree to abide  by these Terms.   

YOU ACKNOWLEDGE AND AGREE THAT, BY EXECUTING THIS AGREEMENT IN WRITING, YOU ARE  
INDICATING THAT YOU HAVE READ, UNDERSTAND AND AGREE TO BE BOUND BY THESE TERMS. IF  YOU DO NOT AGREE TO THESE TERMS, 
THEN YOU HAVE NO RIGHT TO ACCESS OR  USE THE AUTHENTIC8 SERVICE.   

Acknowledgment and Disclaimer 

You acknowledge that the Authentic8 Service may not be in final form or fully functional and  may not operate properly or contain errors. You assume all risk 
arising from use of the  Authentic8 Service including, without limitation, the risk of damage to your computer system  or the corruption or loss of content or 
information.   

Authentic8 warrants that the Services will be perform substantially in accordance with the SOFTWARE written materials accompanying it. In the event that 
the Services do not perform in accordance with SOFTWARE written materials accompanying it due to reasons within Authentic8’s control, for a period of 
sixty (60) days Authentic8 will repair the service in order to bring it into accordance, or provide a refund of subscription fees. Authentic8 Services warrants 
that the services will, for a period of sixty(60) days from the date of your receipt, will be performed in accordance with the terms and conditions of the GSA 
Schedule Contract. EXCEPT AS EXPRESSLY SET FORTH IN THE FOREGOING, The Authentic8 Service is provided “AS IS,” without warranty of any kind. 
Authentic8 makes  no representations or warranties regarding the suitability of the Authentic8 Service for your  intended requirements or purposes or 
regarding any data or information that you download  or access through the use of the Authentic8 Service.   

Feedback  

You agree that all feedback and comments and suggestions for improvements to the  Authentic8 Service (collectively, “Feedback”) provided to Authentic8 
will be the sole and  exclusive property of Authentic8 and you hereby assign to Authentic8 and agree to assign to  Authentic8 all of your right, title, and 
interest in and to all Feedback, including all intellectual  property rights therein. At Authentic8’s request and expense, you will execute documents  and take 
such further acts as Authentic8 may reasonably request to assist Authentic8 to  acquire, perfect and maintain its intellectual property rights and other legal 
protections for the  Feedback.   
Eligibility   

The Authentic8 Service is intended solely for persons who are 18 or older. Any access to or  use of the Authentic8 Service by anyone under 18 is expressly 
prohibited. By accessing or  using the Authentic8 Service you represent and warrant that you are 18 or older.   
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Registration  

Past a trial period designated by Authentic8, you may only use the Authentic8 Service if you  have a current, valid subscription. In order to use the 
Authentic8 Service, you must register  to create an Authentic8 user account. During the registration process, you will be required to  provide certain 
information and you will establish a username and a password. You agree to  provide accurate, current and complete information during the registration 
process and to  update such information to keep it accurate, current and complete. You are  responsible for safeguarding your login credentials. You agree 
not to disclose your login  credentials to any third party and to take sole responsibility for any activities or actions under  your user account, whether or not 
you have authorized such activities or actions, including  actions taken by users to whom you have granted access and use of the Authentic8 Service  on 
your behalf, directly or through your account administrators. You will immediately notify  Authentic8 of any unauthorized use of your user account.   

Third Party Websites – Account Information  

As a registered user of the Authentic8 Service, you may have the option of providing  Authentic8 with login information and credentials, including but not 
limited to usernames and  passwords, and other account information for your personal accounts with certain third party  websites, in order to allow 
Authentic8 to use, store and submit your credentials on your  behalf to access your accounts with such third party websites. By providing Authentic8 with  
such credentials, you understand and agree that Authentic8 will use, store and submit your  credentials on your behalf, in order to provide the Authentic8 
Service in accordance with your  user account settings. You have the ability to disable the storage and submission of your  credentials for your account with 
any third party website at any time by adjusting your  Authentic8 user account settings. PLEASE NOTE THAT YOUR RELATIONSHIP WITH   
EACH THIRD PARTY WEBSITE IS GOVERNED BY THE AGREEMENT YOU HAVE WITH  
SUCH THIRD PARTY WEBSITE. ANY RISK OF LOSS RELATING TO THE USE OF SUCH  
THIRD PARTY WEBSITES REMAINS ENTIRELY WITH YOU. You acknowledge and agree  
that Authentic8 is not responsible or liable for: (i) the availability or accuracy of such websites  or resources; or (ii) the content, products, or services on or 
available from such websites or  resources. You acknowledge sole responsibility for and assume all risk arising from your use  of any such websites or 
resources.   

Authentic8 cannot always anticipate technical or other problems with third party websites  which may result in service interruptions, a loss of your 
personalization settings or an inability  to submit your credentials on your behalf. Authentic8 cannot assume responsibility for the  deletion, non-delivery or 
failure to store or submit on your behalf any of your credentials, or  loss of other information or settings on such third party websites.   

Rights You Grant to Authentic8  

By submitting your credentials for third party websites to Authentic8, you hereby authorize  Authentic8 to use, store and submit such credentials on your 
behalf, log into such third party  websites on your behalf and to configure the Authentic8 Service so that it is compatible with  such third party websites. 
Authentic8 may use, store and submit such credentials on your  behalf, but only to the extent necessary to provide the Authentic8 Service to you. You  
represent and warrant that you are entitled to submit such credentials to Authentic8 for this  purpose, without any obligation by Authentic8 to pay any fees or 
other limitations.   
YOU ACKNOWLEDGE AND AGREE THAT WHEN AUTHENTIC8 ACCESSES THIRD   
PARTY WEBSITES, AUTHENTIC8 IS ACTING AS YOUR AGENT, AND NOT AS THE   
AGENT OF, OR ON BEHALF OF, ANY THIRD PARTY. You understand and agree that the  Authentic8 Service is not sponsored or endorsed by any third 
party websites which are  accessible through the Authentic8 Service.   

Software  

We reserve the right to add additional features or functions to the Authentic8 Service,  including the Authentic8 App. When installed on your computer, the 
Authentic8 App  communicates with our servers. We may require the updating of the Authentic8 App when  we release a new version, or when we make new 
features available. This update may occur  automatically or upon prior notice to you and may occur all at once or over multiple sessions.  You acknowledge 
and agree that we have no obligation to make available to you any subsequent  versions of the Authentic8 App.   

Conditioned upon your compliance with the terms and conditions of these Terms and during  the trial period and term of your subscription to use the 
Authentic8 Service only, Authentic8  grants you a non-exclusive and non-transferable license for a single user to use the  executable form of the Authentic8 
App on a computer owned or controlled by you, solely for  your personal, non-commercial purposes, as described herein. Authentic8 reserves all rights  not 
expressly granted to you in this Agreement. The license to the Authentic8 App granted  under these Terms remains in effect unless earlier terminated in 
accordance with these   
Terms.  When the End User is an instrumentality of the U.S., recourse against the United States for any alleged breach of this Agreement must be made as 
a dispute under the contract Disputes Clause (Contract Disputes Act). During any dispute under the Disputes Clause, Authentic8 shall proceed diligently with 
performance of this Agreement, pending final resolution of any request for relief, claim, appeal, or action arising under the Agreement, and comply with any 
decision of the Contracting Officer.  

Restrictions  

Except as expressly specified in these Terms, you agree not to modify the Authentic8 App,  including but not limited to adding new features or otherwise 
making adaptations that alter its  functionality. You agree to not use or allow others to use the Authentic8 application except in  conjunction with an 
authorized subscription from Authentic8. You acknowledge and agree  that portions of the Authentic8 Service, including but not limited to the source code 
and the  specific design and structure of individual modules or programs, constitute or contain trade  secrets of Authentic8 and its licensors. Accordingly, you 
agree not to disassemble,  decompile or reverse engineer the Authentic8 Service, in whole or in part, or permit or  authorize a third party to do so, except to 
the extent such activities are expressly permitted  by law notwithstanding this prohibition.   

Payment Terms 
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Authentic8 offers new users a free trial to use the Authentic8 Service, which begins on the  first day you register to use the Authentic8 Service (the “Trial”). 
Authentic8 may offer various account levels and subscription terms. A description of the features associated with these account levels, subscription terms 
and fees are available   
by contacting sales@authentic8.com. You agree to pay the applicable subscription fees that  may accrue in relation to your use of the Authentic8 Service, if 
any, and you expressly agree  that we are authorized to charge your Method of Payment for such amounts. Subscription  fees will be payable in advance in 
accordance with the subscription term and billing cycle  designated at enrollment, or subsequently established through your account page or  otherwise in 
writing with Authentic8. Unless you cancel your Account prior to the end of the  then current subscription term, your subscription term will automatically 
renew. For accounts  set up on an invoice basis, unless an alternate billing cycle is established, you agree to pay  all amounts stated in such invoices within 
thirty (30) days of receipt of the invoice. For  corporate accounts, you will be charged additional fees as additional users are added to your  account after the 
30 day Trial for each user. All fees are non-refundable and non-transferable  except as expressly provided in these Terms. All fees and applicable taxes, if 
any, are  payable in United States dollars. Notwithstanding the terms of the Federal, State, and Local Taxes Clause, the contract price excludes all State and 
Local taxes levied on or measured by the contract or sales price of the services or completed supplies furnished under this contract. Authentic8 shall state 
separately on its invoices taxes excluded from the fees, and the Customer agrees either to pay the amount of the taxes (based on the current value of the 
equipment) to the contractor or provide evidence necessary to sustain an exemption, in accordance with FAR 52.229-1 and FAR 52.229-3.    

Privacy  

See Authentic8’s Privacy Policy at http://www.authentic8.com/privacy/ for information and  notices concerning Authentic8’s collection and use of your 
personal information.   

Ownership  

The Authentic8 Service is protected by copyright, trademark, and other laws of the United  States and foreign countries. Except as expressly provided in 
these Terms, Authentic8 and  its licensors exclusively own all right, title and interest in and to the Authentic8 Service,  including all associated intellectual 
property rights. You will not remove, alter or obscure any  copyright, trademark, service mark or other proprietary rights notices incorporated in or  
accompanying the Authentic8 Service.   

User Content 

Users may have the ability to post, upload, publish, submit or transmit text, graphics, images,  information or other materials to be made available through 
the Service (“User Content”). By  making available any User Content through the Service, you hereby grant to Authentic8 a  worldwide, irrevocable, 
perpetual, non-exclusive, transferable, royalty-free license, with the  right to sublicense, to use, copy, adapt, modify, distribute, license, sell, transfer, publicly  
display, publicly perform, transmit, stream, broadcast and otherwise exploit such User  Content only on, through or by means of the Service. Authentic8 does 
not claim any  ownership rights in any such User Content and nothing in these Terms will be deemed to  restrict any rights that you may have to use and 
exploit any such User Content.   

You acknowledge and agree that you are solely responsible for all User Content that you  make available through the Service. Accordingly, you represent 
and warrant that: (i) you  either are the sole and exclusive owner of all User Content that you make available through  the Service or you have all rights, 
licenses, consents and releases that are necessary to  grant to Authentic8 the rights in such User Content, as contemplated under these Terms;  and (ii) 
neither the User Content nor your posting, uploading, publication, submission or  transmittal of the User Content or Authentic8’s use of the User Content (or 
any portion  thereof) on, through or by means of the Service will infringe, misappropriate or violate a third  party’s patent, copyright, trademark, trade secret, 
moral rights or other intellectual property  rights, or rights of publicity or privacy, or result in the violation of any applicable law or  regulation.   

General Prohibitions   

You agree not to do any of the following:  

Post, upload, publish, submit or transmit any text, graphics, images, software, music,  audio, video, information or other material that: (i) infringes, 
misappropriates or  violates a third party’s patent, copyright, trademark, trade secret, moral rights or  other intellectual property rights, or rights of publicity or 
privacy; (ii) violates, or  encourages any conduct that would violate, any applicable law or regulation or would  give rise to civil liability; (iii) is fraudulent, false, 
misleading or deceptive; (iv) is  defamatory, obscene, pornographic, vulgar or offensive; (v) promotes discrimination,  bigotry, racism, hatred, harassment or 
harm against any individual or group; (vi) is  violent or threatening or promotes violence or actions that are threatening to any  other person; or (vii) promotes 
illegal or harmful activities or substances.   

Use, display, mirror or frame the Authentic8 Service, or any individual element within,  Authentic8’s name, any Authentic8 trademark, logo or other 
proprietary information,  or the layout and design of any page or form contained on a page, without   
Authentic8’s express written consent;   

Access, tamper with, or use non-user areas of the Authentic8 Service, Authentic8’s  computer systems, or the technical delivery systems of Authentic8’s 
providers;   

Attempt to probe, scan, or test the vulnerability of any Authentic8 system or network  or breach any security or authentication measures;  

Avoid, bypass, remove, deactivate, impair, descramble or otherwise circumvent any  technological measure implemented by Authentic8 or any of 
Authentic8’s providers  or any other third party (including another user) to protect the Authentic8 Service;   

Attempt to access or search the Authentic8 Service or download information or data  from the Authentic8 Service through the use of any engine, software, 
tool, agent,  device or mechanism (including spiders, robots, crawlers, data mining tools or the  like) other than the software and/or search agents provided 
by Authentic8 or other  generally available third party web browsers;   

Send any unsolicited or unauthorized advertising, promotional materials, email, junk  mail, spam, chain letters or other form of solicitation;  
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Use any meta tags or other hidden text or metadata utilizing a Authentic8 trademark,  logo URL or product name without Authentic8’s express written 
consent;   

Use the Authentic8 Service for any commercial purpose or the benefit of any third  party or in any manner not permitted by these Terms; 

Forge any TCP/IP packet header or any part of the header information in any email  or newsgroup posting, or in any way use the Authentic8 Service to send 
altered,  deceptive or false source-identifying information;   

Attempt to decipher, decompile, disassemble or reverse engineer any of the software  used to provide the Authentic8 Service; 

Interfere with, or attempt to interfere with, the access of any user, host or network,  including, without limitation, sending a virus, overloading, flooding, 
spamming, or  mail-bombing the Authentic8 Service;   

Collect or store any personally identifiable information from Authentic8 Service from  other users of the Authentic8 Service without their express permission; 

Impersonate or misrepresent your affiliation with any person or entity;   

Violate any applicable law or regulation; or   

Encourage or enable any other individual to do any of the foregoing.   
Authentic8 will have the right to investigate and prosecute violations of any of the above to  the fullest extent of the law. Authentic8 may involve and 
cooperate with law enforcement  authorities in prosecuting users who violate these Terms. You acknowledge that Authentic8  has no obligation to monitor 
your access to or use of the Authentic8 Service or to review or  edit any User Content, but has the right to do so for the purpose of operating the Authentic8  
Service, to ensure your compliance with these Terms, or to comply with applicable law or the  order or requirement of a court, administrative agency or other 
governmental body.   
Recourse against the United States for any alleged breach of this agreement must be made under the terms of the Federal Tort Claims Act or as a dispute 
under the contract disputes clause (Contract Disputes Act) as applicable.  The Contractor shall proceed diligently with performance of this contract, pending 
final resolution of any request for relief, claim, appeal, or action arising under the contract, and comply with any decision of the Contracting Officer.  
Copyright Policy   

Authentic8 respects copyright law and expects its users to do the same. Please see Authentic8’s  Copyright Policy at www.authentic8.com/copyright for 
further information.   

Proprietary Rights Notices 

All trademarks, service marks, logos, trade names and any other proprietary designations of  Authentic8 used herein are trademarks or registered 
trademarks of Authentic8. Any other  trademarks, service marks, logos, trade names and any other proprietary designations are  the trademarks or 
registered trademarks of their respective parties.   

Controlling Law and Jurisdiction   

These Terms and any action related thereto will be governed by the Federal laws of the United States without regard to its conflict of laws provisions. 

Entire Agreement   

These Terms, together with the underlying GSA Schedule Contract, Schedule Pricelist and Purchase  
Order(s), constitute the entire and exclusive understanding and agreement between  Authentic8 and you regarding the Authentic8 Service, and these Terms 
supersede and  replace any and all prior oral or written understandings or agreements between Authentic8  and you regarding the Authentic8 Service.   

Assignment  

You may not assign or transfer these Terms, by operation of law or otherwise, without  Authentic8’s prior written consent. Any attempt by you to assign or 
transfer these Terms,  without such consent, will be null and of no effect. Subject to the foregoing, these Terms will  bind and inure to the benefit of the 
parties, their successors and permitted assigns.   

Notices   

Any notices or other communications permitted or required hereunder, including those  regarding modifications to these Terms, will be in writing and given: 
(i) by Authentic8 via  email (in each case to the address that you provide) or (ii) by posting to your user account  page. For notices made by e-mail, the date
of receipt will be deemed the date on which such  notice is transmitted.

General  

The failure of Authentic8 to enforce any right or provision of these Terms will not constitute a  waiver of future enforcement of that right or provision. The 
waiver of any such right or  provision will be effective only if in writing and signed by a duly authorized representative of  Authentic8. Except as expressly set 
forth in these Terms, the exercise by either party of any  of its remedies under these Terms will be without prejudice to its other remedies under these  Terms 
or otherwise. If for any reason a court of competent jurisdiction finds any provision of  these Terms invalid or unenforceable, that provision will be enforced to 
the maximum extent  permissible and the other provisions of these Terms will remain in full force and effect.   
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Contacting Authentic8   

If you have any questions about these Terms, please contact Authentic8 at  support@authentic8.com. 
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 SUBSCRIPTION SERVICES AGREEMENT  
This Agreement (this “Agreement”) is entered into between Authentic8, Inc. (“Authentic8”) and the company identified below (“Ordering Activity”) and is 
effective as of the date signed by Authentic8 below (the “Effective Date”).  

Company:  Address: 

Contact: 

ORDER FORM 
SUBSCRIPTION TERMS 

Authentic8 Service: Enter service description depending on use case: locked down, escape valve, Toolbox 

Subscription Term: 12 months 

Start Date: ENTER THE DATE THAT THIS AGREEMENT IS SIGNED 

Auto-renew: N/A 

Subscription Fees: 

$__ per Authorized User per year   
Subscription Fees represent direct fulfillment from Authentic8 to Ordering Activity, and are net of any 
Reseller or other fulfillment partner fees.  

Authorized Users: Enter contracted number 

Additional Users: $__  per additional Authorized User per year 

Annualized Contract Value: 

Access Terms: 
Describe any conditions or restrictions around accessing Silo, the need for login 

credentials (if any), account sharing, number of devices etc. 

Additional Terms: Enter or say none. 

Support Terms: Ordering Activity will provide direct first tier support to Authorized Users 
Authentic8 will provide second tier support escalation to Ordering Activity via email and phone during 
the regular business hours of: 9am-6pm (Pacific Time), Monday-Friday (excluding national holidays).  
Authentic8 Service availability will be governed by Exhibit A, Support Terms and Service Availability  

This Agreement is subject to the attached terms and conditions, which is a part of this Agreement.  By executing this Agreement, Ordering Activity agrees to 
be bound by those terms and conditions for the use of the Authentic8 Service.  This Agreement may be executed in counterparts, each of which will be 
deemed an original, but all of which together will constitute one and the same instrument.  

ORDERING ACTIVITY  AUTHENTIC8 

By:  By: 
Name: 

Name:  Title:   Title: 

Date: 
Date:  
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Authentic8, Inc. | 201 San Antonio Circle, Suite 245, Mountain View, CA 94040 | www.authentic8.com AUTHENTIC8 SERVICE 

TERMS AND CONDITIONS  
The following terms and conditions govern the access and use of the cloud-based security service provided by Authentic8 (the “Authentic8 Service”) during 
the subscription term and any renewal term (the “Subscription Term”), as described in the attached order form to this Agreement (the “Order Form”).  
1. AUTHORIZED USERS
1.1 Ordering Activity will determine the access controls for its employees and agents who are authorized to use the Authentic8 Service (“Authorized Users”)
in connection with Ordering Activity’s account.  The Authentic8 Service may only be accessed and used by Authorized Users from compatible devices and
may require login credentials, the use of which will be governed by the access terms in the associated Order Form. Ordering Activity is responsible for the
activity occurring under its account by its Authorized Users (and their compliance with this Agreement).
1.2 Ordering Activity may from time to time replace an Authorized User who has terminated or changed their job status or function, or otherwise no longer
requires use of the Authentic8 Service. Ordering Activity may add Authorized Users to its account at any time during the Subscription Term. Ordering Activity
may only decrease the number of Authorized Users at the end of the Subscription Term (prior to the renewal). Authentic8 shall invoice Ordering Activity for 
any Authorized Users added during the Subscription Term in excess of the contracted number according to the terms set forth in the applicable Purchase
Order.

2. AUTHENTIC8 SERVICE
2.1 Subject to the terms and conditions of this Agreement, Ordering Activity may access and use the Authentic8 Service for its business purposes during the
Subscription Term and in accordance with the terms and limitations set forth in the Order Form.
2.2 In order to use the Authentic8 Service, each Authorized User must download the Authentic8 client software application (the “Authentic8 App”) from the
Authentic8 website or the applicable app store and install it on each device that will use the Authentic8 Service. Ordering Activity agrees to stay current with
latest version of the Authentic8 App, and acknowledges that Authentic8 reserves the right to deprecate older versions of the Authentic8 App subject to
notification. Ordering Activity will only allow the installation the Authentic8 App on compatible devices that are supported by Authentic8.  Ordering Activity and 
its Authorized Users may not modify, alter, decompile or reverse engineer the Authentic8 App.

3. USE OF THE AUTHENTIC8 SERVICE
3.1 Ordering Activity, and/or its Authorized Users may provide Authentic8 with certain login and other account information for websites and web-based
applications that Authorized Users will access through the Authentic8 Service (“Account Access Information”). Authorized Users may only use the
Authentic8 Service to access accounts for which they are authorized by Ordering Activity to access and use. By providing Account Access Information, the
account owner (whether Ordering Activity or its Authorized Users) permits Authentic8 to use (and, if elected, store) the Account Access Information on behalf
of the account owner. The account owner can remove any Account Access Information stored with the Authentic8 Service at any time. In no event shall
Account Access Information associated with Authorized Users personal websites be accessible or made available to Ordering Activity. Authentic8 will 
maintain administrative and technical safeguards to protect the security and confidentiality of the Account Access Information stored in the Authentic8
Service in accordance with applicable industry standards; however, Ordering Activity, and its Authorized Users are ultimately responsible for taking
appropriate steps to maintain the security and confidentiality of its Account Access Information.
3.2 Ordering Activity, and its Authorized Users, agree not to: (1) use the Authentic8 Service or other than as authorized in this Agreement; (2) resell,
sublicense, or otherwise make the Authentic8 Service available to any third party; (3) use the Authentic8 Service to support any activity that is illegal or that
violates the proprietary rights of others; (4) interfere with or disrupt the integrity or performance of the Authentic8 Service or any websites or web-based
applications; (5) deactivate, impair, or circumvent any security or authentication measures of the Authentic8 Service or any websites or web-based
applications; (6) access the Authentic8 Service for purposes of monitoring its performance or functionality; or (7) authorize any third parties to do the above.
3.3 Authentic8 is not responsible or liable for: (1) the availability, accuracy, or security of any websites or web-based applications accessed through the
Authentic8 Service, (2) the content, products, or services on or available from those websites or web-based applications; or (3) the deletion, non-delivery or
failure to store or submit Account Access Information, or a loss of other information or settings on the websites and web-based applications accessed
through the Authentic8 Service.

4. SUPPORT AND AVAILABILITY 
4.1 During the Subscription Term, Authentic8 will provide technical support for the Authentic8 Service according to the terms set forth in Exhibit A (“Support
Terms and Service Availability”). Authentic8 will make the Authentic8 Service available in accordance with Exhibit A and will use reasonable efforts to
maintain the Authentic8 Service in a manner that minimizes errors and service interruptions.

5. SUBSCRIPTION FEES
5.1 Authentic8 shall invoice Ordering Activity for the fees or charges for the Authentic8 Service as specified in the Order Form (“Subscription Fees”).  All
Subscription Fees are quoted in United States dollars. Subscription Fees for the contracted number of Authorized Users will be invoiced and are due within
30 days from the date of invoice, or as otherwise stated in the GSA Schedule Contract or Purchase Order(s). Incremental service fees incurred by adding
Authorized Users during the Subscription Term will be invoiced according to the terms set forth in the GSA Schedule Contract and the Purchase Order. All
payment obligations are non-cancelable and once paid are nonrefundable.
5.2  Authentic8 shall state separately on invoices taxes excluded from the fees, and the Ordering Activity agrees either to pay the amount of the taxes
(based on the current value of the equipment) or provide evidence necessary to sustain an exemption, in accordance with FAR 52.229-1 and FAR 52.229-3.
5.3 Authentic8 reserves the right to modify the Subscription Fees or introduce new fees at its discretion by providing 30 days prior notice to Ordering Activity.
Notwithstanding the foregoing, any changes to the Subscription Fees will not apply to Ordering Activity’s current Subscription Term, and will instead take
effect at the beginning of the renewal term.

RESERVED 

7. TERMINATION
7.1 When the End User is an instrumentality of the U.S., recourse against the United States for any alleged breach of this Agreement must be made as a 
dispute under the contract Disputes Clause (Contract Disputes Act). During any dispute under the Disputes Clause, Authentic8 shall proceed diligently with 
performance of this Agreement, pending final resolution of any request for relief, claim, appeal, or action arising under the Agreement, and comply with any 
decision of the Contracting Officer.
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7.2 Upon any expiration or termination of this Agreement, Ordering Activity’s right to access and use the Authentic8 Service will automatically terminate, and 
Ordering Activity may not continue to access or use the Authentic8 Service.  Authentic8 will have no liability for any costs, losses, damages, or liabilities 
arising out of or related to Authentic8’s exercise of its termination rights under this Agreement.  Any payment obligations as of the expiration or termination 
(or that relate to activity during the Subscription Term) will remain in effect.  The obligations and provisions of Sections 8 through 12 will survive any 
expiration or termination of the Agreement.  
8. PROPRIETARY RIGHTS
8.1 Authentic8 owns all right, title and interest in and to the Authentic8 Service and the Authentic8 App, including all worldwide intellectual property rights
therein (“Authentic8 IP”).  This Agreement does not convey any proprietary interest in or to any Authentic8 IP or rights of entitlement to the use thereof
except as expressly set forth herein.  Ordering Activity grants Authentic8 the right to use its name (and the corresponding trademark or logo) on Authentic8’s
website and marketing materials to identify Ordering Activity as a Ordering Activity; provided, however, that any such use must be pre-approved by Ordering
Activity, which will not be unreasonably withheld or delayed.8.2 Authentic8 will be free to use any suggestions, ideas, feedback, or recommendations
provided by Customer regarding the Authentic8 Service or the Authentic8 App (“Feedback”), and by providing any Feedback, Customer grants Authentic8 a
worldwide, perpetual, irrevocable, fully-paid and royalty-free license to use and exploit that Feedback for any purpose and without any further obligation.
Authentic8 acknowledges that the ability to use this Agreement and any Feedback received in advertising is limited by GSAR 552.203-71.
8.3 Each party understands that the other party may need to disclose certain non-public information relating to the disclosing party’s business that is marked
or identified as “confidential” at the time of disclosure (“Confidential Information”) in connection with the use and/or performance of the Authentic8 Service.
The receiving party agrees to take reasonable precautions to protect such Confidential Information, and to not disclose (without the disclosing party’s prior
authorization) to any third person any such Confidential Information.  Confidential Information does not include any information that the receiving party can
show: (1) is or becomes generally available to the public, or (2) was in its possession or was known prior to receipt from the disclosing party, or (3) was
rightfully disclosed to it without restriction by a third party, or (4) was independently developed without use of any Confidential Information of the disclosing
party.  The receiving party may disclose Confidential Information if the disclosure is necessary to comply with a valid court order or subpoena (in which case
the receiving party will, unless expressly prohibited by the terms of the court order or subpoena, promptly notify the disclosing party and cooperate with the
disclosing party if the disclosing party chooses to contest the disclosure requirement, seek confidential treatment of the information to be disclosed, or to
limit the nature or scope of the information to be disclosed).  Authentic8 recognizes that Federal agencies are subject to the Freedom of Information Act, 5
U.S.C. 552, which requires that certain information be released, despite being characterized as “confidential” by the vendor.

9. DISCLAIMERS
9.1 Authentic8 warrants that the Services will be perform substantially in accordance with the SOFTWARE written materials accompanying it. In the event
that the Services do not perform in accordance with SOFTWARE written materials accompanying it due to reasons within Authentic8’s control, for a period of
sixty (60) days Authentic8 will repair the service in order to bring it into accordance, or provide a refund of subscription fees. EXCEPT AS EXPRESSLY SET
FORTH IN THE FOREGOINGThe Authentic8 Service and the Authentic8 App are provided “AS IS” and on an “AS AVAILABLE” basis.  Authentic8 does not
warrant that the Authentic8 Service will be provided without interruption or be completely error free.  AUTHENTIC8 DISCLAIMS ANY WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, NONINFRINGEMENT AND ANY WARRANTIES ARISING OUT OF COURSE OF DEALING OR USAGE OF TRADE.
9.2 Ordering Activity acknowledges that, despite the security features of the Authentic8 Service, no service can provide a completely secure mechanism of
electronic transmission and that there are persons and entities that may attempt to breach Authentic8’s security measures.  Authentic8 will not be liable for
any security breach (or other events) caused by circumstances outside of its reasonable control.  Authentic8 is not responsible for any data or information
that Ordering Activity, or its Authorized Users, download or access through the use of the Authentic8 Service.  Ordering Activity assumes all risk from the use
of the Authentic8 Service including any damage to its computer system or devices or the corruption or loss of its data and information when accessing or
using the Authentic8 Service.

10. RESERVED

11. INDEMNIFICATION
11.1 Authentic8 will: (1) defend Ordering Activity against any third party suit, claim, action or demand (a “Claim”) alleging that the Authentic8 Service
infringes any copyright or trademark or misappropriates a trade secret of a third party; and (2) indemnify and hold Ordering Activity harmless from any final
award of damages or settlement amount arising in connection with any such Claim.
11.2 The foregoing indemnity obligations are conditioned on Ordering Activity notifying Authentic8 promptly in writing of any actual or threatened Claim,
Ordering Activity giving Authentic8 control of the defense thereof and any related settlement negotiations, and Ordering Activity cooperating and, at
Authentic8’srequest and expense, assisting in such defense. Nothing contained herein shall be construed in derogation of the U.S. Department of Justice’s
right to defend any claim or action brought against the U.S., pursuant to its jurisdictional statute 28 U.S.C. §516.

12. GENERAL
12.1 The parties are independent contractors, and no branch or agency, partnership, association, joint venture, employee-employer, or franchiser-franchisee
relationship is intended or created by this Agreement. This Agreement is intended for the sole and exclusive benefit of the parties and is not intended to
benefit any third party. Only the parties to this Agreement may enforce it.
12.2 This Agreement is governed by and construed in accordance with the Federal laws of the United States, without giving effect to the principles of conflict
of law. If any portion of this Agreement is found to be void or unenforceable, the remaining provisions of this Agreement will remain in full force and effect.
12.3 Neither party may assign this Agreement, in whole or in part, without the other party’s prior written consent.  Any attempt to assign this Agreement other
than as permitted above will be null and void.
12.4 All notices required or permitted under this Agreement will be in writing and delivered by confirmed facsimile transmission, by courier or overnight
delivery services, or by certified mail, and in each instance will be deemed given upon receipt.  All communications will be sent to the addresses set forth
above or to such other address as may be specified by either party to the other in accordance with this Section.
12.5 This Agreement, together with the Underlying GSA Schedule Contract, Schedule Pricelist and Purchase Order(s), constitutes the complete and
exclusive understanding and agreement between the parties regarding this subject matter and supersedes all prior or contemporaneous agreements or
understandings, written or oral, relating to this subject matter.  Any waiver, modification or amendment of any provision of this Agreement will be effective
only if in writing and signed by duly authorized representatives of both parties.
[END]

EXHIBIT A: 
SUPPORT TERMS AND SERVICE AVAILABILITY  
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Capitalized terms not defined below will have the meaning ascribed to them in the Agreement.  Additional terms used herein are defined below. 
1. SUPPORT AND MAINTENANCE 
1.1 Technical Support.  Ordering Activity will provide direct first tier technical support directly to its Authorized Users.  Authentic8 will provide second tier
support escalation to Ordering Activity via email and phone during the regular business hours of: 9am-6pm, Pacific Time, Monday-Friday (excluding national
holidays).
1.2 Maintenance.  Authentic8 will make updates (error corrections, bug fixes, enhancements and/or improvements) to the Authentic8 Service on an ongoing
basis.  Except in the case of emergencies, Authentic8 will schedule maintenance during appropriate, non-peak usage hours (typically between 10pm on
Fridays and 12pm on Sundays, Pacific Time) and to the extent possible will provide advance notice of any planned service disruption.
1.3 Reporting Process.  Only Ordering Activity’s Account administrator(s) may contact Authentic8’s technical support personnel.  In connection with
submitting a problem report, Ordering Activity must: (i) notify Authentic8 promptly of problems with the Authentic8 Service, and provide Authentic8 with any
documentation available regarding the error sufficient to allow Authentic8 to reproduce the error; and (ii) provide Authentic8 with reasonable assistance, as
requested, to troubleshoot the problem.

2. SERVICE LEVEL
2.1 Availability.  The Authentic8 Service will be available 99.9% of the time per month, except for any scheduled maintenance or Service Interruptions
(“Uptime Availability”).  The Authentic8 Service (or a portion of the Authentic8 Service) may be unavailable at certain times, for any unanticipated or
unscheduled emergency maintenance or unavailability as a result of (i) circumstances beyond Authentic8’s reasonable control, including without limitation,
acts of God, acts of government, flood, fire, earthquakes, civil unrest, acts of terror, strikes or other labor problems (other than those involving our
employees), or (ii) Internet third party service provider failures, delays, or denial of service attacks (“Service Interruptions”).
2.2 Remedies.  If the Authentic8 Service does not meet the Uptime Availability in any given calendar month (excluding any scheduled maintenance or
Service Interruptions), then Authentic8 will credit Ordering Activity a percentage of the Subscription Fees for that month as follows:

Service Availability Service Credit 

99.5% - 99.9% 20% 

99% - 99.5% 40% 

<99%  100% 

Service credits must be requested in writing within 10 business days after the month following such service level unavailability.  This credit will be applied 
against future Subscription Fees.  If the Authentic8 Service does not meet the Uptime Availability for two (2) consecutive months in any three (3) month 
period, or four (4) times in any twelve (12) month period, Ordering Activity may terminate the Agreement and Authentic8 will refund the unused portion of the 
Subscription Fees that Ordering Activity had paid for the Authentic8 Service for the remainder of the Subscription Term.  This section states Ordering 
Activity’s sole and exclusive remedy for the unavailability of the Authentic8 Service.  
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	DEFINITIONS.
	“Agreement” means the terms and conditions herein.
	“Content” means any all Ordering Activity sourcing materials and proposal components, data, files, and information collected, received, transmitted, interpreted or created by or through the Licensed Software, including, but not limited to, Ordering Ac...
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	“Licensed Software” means (i) the proprietary software product which is developed and owned or licensed by Contractor (including any Third Party Software incorporated therein) identified on an applicable Order Form (ii) any Documentation for the Licen...
	“License Term” means the period of time the license of the Licensed Software granted hereby shall be in effect which shall commence upon the Commencement Date and continue for the period set forth on an applicable Order Form.
	“Maintenance Services” shall have the meaning set forth in Section 0 hereof under the heading Support Terms below.
	“Maintenance Term” shall mean the period of time Contractor shall render the Maintenance Services to Ordering Activity, which shall commence upon the Commencement Date and continue for the period set forth on the applicable Order Form.
	“Order Form” means one or more documents that are executed by the parties in connection with this Agreement.
	“Services” means the software implementation, consulting and other professional services that may be provided by Contractor to Ordering Activity under this Agreement as described in one or more SOWs.
	“Source Code” means the source code version of the Licensed Software.
	“SOW” means a Statement of Work that is executed by the parties in connection with this Agreement. Each fully executed SOW shall be deemed an attachment to the Agreement and incorporated by reference hereto.
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	Restrictions. Ordering Activity shall not directly or indirectly (i) download, use or otherwise copy all or any portion of the Licensed Software or Documentation, except as stated in these terms; (ii) cause or permit the reverse engineering, modificat...

	LICENSED SOFTWARE WARRANTY.
	Scope of Warranty. Contractor warrants that during the License Term the Licensed Software will be substantially free from Errors. In the event that the Ordering Activity discovers that the Licensed Software contains Errors during any such period, then...
	Exclusion. Contractor will have no obligation under this Agreement with respect to Errors caused by (i) a malfunction of computer hardware or software other than the Licensed Software, (ii) any modification of or change to the Licensed Software that i...

	MAINTENANCE SERVICES.
	Subject to Ordering Activity’s payment of any Maintenance Fees set forth on the Order Form, during a Maintenance Term Contractor will provide the following Maintenance Services:
	Updates for the Licensed Software as such Updates are made generally available by Contractor to Ordering Activity
	Commercially reasonable efforts to effectuate prompt resolution of Errors in the Licensed Software in accordance with generally accepted industry standards (“Software Support”) see the specific terms in the section below entitled Software Support. Con...
	Reserved.
	Excluded Services. Except as otherwise provided herein, the Maintenance Services do not apply to or include: (i) Software Support required as a result of use or maintenance of Licensed Software other than in accordance with these terms herein; (ii) So...
	Reserved.
	Contact Person(s). Ordering Activity shall appoint one (1) person as the principal point of contact for the communication of Errors to Contractor and for the receipt of Error fixes, work-arounds, patches and Updates, if any. Additionally, Ordering Act...

	DISCLAIMER.
	LIMITED WARRANTY FOR MAINTENANCE SERVICES.
	CONTRACTOR WARRANTS THAT THE MAINTENANCE SERVICES WILL BE (I) PERFORMED IN COMPLIANCE WITH ALL APPLICABLE LAWS, REGULATIONS AND RULES; (II) PROVIDED IN A PROFESSIONAL AND WORKMANLIKE MANNER IN ACCORDANCE WITH GENERALLY ACCEPTED INDUSTRY STANDARDS AND ...
	Severity
	Escalation

	SERVICES.
	Subject to these terms and conditions, Ordering Activity hereby engages Contractor to provide the Services. Unless otherwise specified in a SOW, the Services shall be performed at the facilities and location designated by Contractor. The parties shall...
	Reserved.
	Ordering activity shall assist Contractor in the performance of the Services by making available to Contractor on a timely basis all equipment, software, documentation, information, office and working space, Internet connectivity and personnel reasona...
	Performance Generally. Ordering Activity acknowledges and agrees that Contractor’s obligations and commitments, and in particular any timetables or prices, are subject to Ordering Activity’s performance of its obligations and the performance by third ...

	RESERVED.
	RESERVED.
	SERVICES WARRANTY.
	Contractor warrants that the Services to be provided hereunder will be provided when and as required by this Agreement and shall be performed in a professional and workmanlike manner, in accordance with prevailing standards in the industry. BRAVOSOLUT...

	HOSTING SERVICES.
	In consideration for Ordering Activity’s payment of the Hosting Fee(s) set forth in the Order Form and commencing as of the date Contractor begins hosting the Licensed Software on BravoSolution controlled servers, Contractor shall provide the Hosting ...
	Hosting on BravoSolution Servers. BravoSolution shall make available one or more BravoSolution controlled servers for purposes of hosting the Licensed Software and the Content in accordance with the details set forth on an applicable Order Form. Contr...

	DISCLAIMER.
	By performing the Hosting Services, Contractor through BravoSolution is providing Ordering Activity with access to the Licensed Software via the Internet. Ordering Activity hereby acknowledges that (i) the Internet is not owned, operated, managed by o...
	2.2 THIS AGREEMENT SHALL NOT IMPAIR THE U.S. GOVERNMENT’S RIGHT TO RECOVER FOR FRAUD OR CRIMES ARISING OUT OF OR RELATED TO THIS CONTRACT UNDER ANY FEDERAL FRAUD STATUTE, INCLUDING THE FALSE CLAIMS ACT, 31 USC 3729-3733.  FURTHERMORE, THIS CLAUSE SHAL...

	USAGE OF THE LICENSED SOFTWARE.
	Contractor reserves the right to, from time to time, monitor the Licensed Software hosted on its servers only for the purposes of providing the services. Ordering Activity hereby acknowledges and agrees that Contractor and BravoSolution exercises no c...
	The transmission of spam (unsolicited commercial messages or communications in any form) on or through the Licensed Software is prohibited;
	The transmission of any material on or through the Licensed Software in violation of any applicable laws or regulations is prohibited. This includes, but is not limited to, unauthorized transmission of copyrighted material, material protected by trade...
	Intentionally omitting, deleting, forging or misrepresenting transmission information (including, without limitation, headers, return addressing information and Internet Protocol addresses) or taking any other actions intended to misrepresent or hide ...

	Reserved.

	SECURITY.
	Contractor represents and warrants that BravoSolution has implemented and maintains the Hosting Services at reputable third party Internet service providers and hosting facilities and that it shall use commercially reasonable technical, physical and p...

	PERFORMANCE
	Manner of Performance. Contractor may subcontract with third parties for the purpose of performance of the Hosting Services; provided, however, that Contractor shall remain responsible for ensuring its subcontractors comply with the terms and conditio...
	Cooperation and Assistance. Ordering Activity shall provide Contractor with reasonable cooperation and assistance in connection with performance of its obligations hereunder.

	ORDERING ACTIVITY CONTENT.
	Ownership. Contractor acknowledges and agrees that the Content and any intellectual property rights in or relating thereto are and shall continue to be the sole and exclusive property of Ordering Activity or its third-party licensors. Contractor ackno...
	License Grant. During the Hosting Services term, Ordering Activity hereby grants to BravoSolution through Contractor a non-exclusive, royalty-free, worldwide right and license to use, reproduce, display, perform and transmit the Content solely on or i...
	HOSTING SERVICE LEVELS
	Service Levels.
	Availability. Contractor will provide no less than 98% Total Time of Availability, which will be calculated on a monthly basis, as follows:
	Scheduled Maintenance will not be included as downtime in calculation of monthly availability. When the application is unavailable due to causes beyond Contractor’s reasonable control, such as Internet outages, weather, acts of God, Ordering Activity ...
	Total Time of Availability = Total Time (24/7) – Scheduled Maintenance – Uncontrollable Outages
	% Availability = (Total Time of Availability – Unscheduled/Emergency Maintenance) * 100 / Total Time of Availability

	Maintenance Notifications. Contractor will communicate with the Ordering Activity’s Designated Company Administrator(s) in the event that unscheduled maintenance or emergency maintenance is required. An email or phone call (including voice mail) will ...
	Maintenance Scheduling and duration. Total Scheduled Maintenance will not exceed 72 hours in any given month.

	Backups/Recovery Actions.
	redundant RAID for all data storage of Ordering Activity data.
	incremental file system backups nightly and shall perform full file system backups weekly.
	maintain journaling of database transactions.
	perform database exports nightly, prior to scheduled file system backups.
	perform cold database backups at regular intervals.
	transport tapes of file systems and data backups off-site to a secure storage location on a weekly basis.

	Monitoring.
	Application monitoring.  BravoSolution shall employ a transaction monitoring system in order to verify application functionality for uptime reporting purposes and for the purpose of providing notification in the event of failures.  BravoSolution shall...
	System Level monitoring.  BravoSolution shall employ a monitoring system in order to gather system level metrics that relate to utilization and performance.

	Brocade Communications Systems, Inc.
	BROCADE COMMUNICATIONS SYSTEMS, INC.


	Definitions.
	a) “Hardware” which includes any Brocade hardware products, and any related documentation and manuals.
	b) “Software” which includes any Brocade software licensed by Contractor to Ordering Activity in the form of any bundled firmware, or standalone software products, or other software, any backup copies of such software, and any related documentation an...
	c) “Products” which includes, either an individual component of Brocade Hardware and/or Software or any combination thereof.
	d) “Support” which includes maintenance and/or support services for the chosen Products.

	Software Specific Terms.
	License Grant.  Each Software product may have different licensing grants and restrictions depending on the nature of the Software.  The specific licensing terms, model and restrictions related thereto for each Software product shall be set forth in t...
	Additional Software Terms.  The following terms shall apply to all Software provided pursuant to this Agreement.  Notwithstanding anything to the contrary, any and all Software delivered hereunder is licensed, not sold.  Ordering Activity shall have n...
	Nuclear, Aviation or Life Support Application.  Contractor specifically disclaims liability for use of the Products in connection with the design, construction, maintenance and/or operation of any (i) nuclear facility, (ii) aircraft, aircraft communic...
	Open Source Software.  Certain components of the Software, including software designed to interoperate with the Software, may incorporate or be based on “open source” software.  Such Software is subject to the applicable open source license (e.g., GNU...
	Restricted Rights.  The Software and any accompanying documentation provided under this Agreement incorporate commercial computer software and commercial computer software documentation developed exclusively at private expense, and is in all respects ...
	Authorized Licenses for Users.  Ordering Activity’s use of the Software and the applicable fees related thereto are based upon a specific licensing model, e.g., concurrent users, named users, per terabyte used, or rights limited to specific networking...
	Support Obligations.
	General Support Obligations.
	Technical Support.  Provided that Ordering Activity has paid the applicable Support fees and subject to the terms and conditions set forth below, Contractor, through Brocade, will provide remedial telephone, email, online and/or onsite assistance for ...
	Support Term and Renewal.  The initial term applicable to each Support quotation will begin (i) in the case of newly acquired Products, on the date of shipment; or (ii) in the case of previously shipped Products, on the effective date specified on Con...
	Covered Products.  Provided that Ordering Activity has paid the applicable fees, Contractor, through Brocade, will provide Support for the Covered Products, as described in a Contractor quotation.  Any changes to the Covered Products should be reporte...
	Recertification of Products.  For any Products where Ordering Activity requests Support on Products previously supported by another party or for which Support services have lapsed, Contractor may require that the Product be recertified.  Upon receipt ...
	Third Party Product Interoperability.  Due to interoperability requirements, Ordering Activity agrees that the use of any third party products, including but not limited to, optical transceiver components, which have not been recommended or certified ...
	Cancellation.  Ordering Activity may cancel Support services at any time on thirty (30) days prior written notice to Contractor.  In such event, Contractor, through Brocade, shall refund any Support fees prepaid for the period after such termination, ...
	Software Specific Support Terms.
	Upgrades.  Subject to payment of the applicable fees, Contractor, through Brocade, will use reasonable efforts to provide a Patch for any material deviation between the current release of the Covered Software and its Specifications which is reported b...
	Licensing Terms.  All Upgrades are subject to the original license terms and conditions for the baseline Software. Support related to such baseline Software and all Upgrades will be subject to the additional terms and conditions contained in this Atta...
	Software Support Policy.  Contractor, through Brocade, will provide Software Support for the then current Feature Release and the greater of (i) the two immediately preceding Feature Releases, or (ii) all Feature Releases made available within the pre...
	Conditions and Limitations of Software Support. Support services does not cover and Contractor disclaims any responsibility for Problems arising out of Ordering Activity’s failure to implement all Upgrades issued hereunder, changes to the computing en...
	Hardware Specific Support Terms.
	General Description.  For all Problems identified by Brocade related to Covered Hardware and provided that Ordering Activity has paid the applicable Support fees, Contractor, through Brocade, will provide Hardware Support in accordance with the terms ...
	Malfunctioning Covered Hardware.  If any Covered Hardware malfunctions, Contractor, through Brocade, will repair or replace such Covered Hardware, or any parts of the Covered Hardware as provided in the applicable Support plan.  Any item Contractor re...
	Ordering Activity Responsibilities.  For USDX and Edge products, Ordering Activity is responsible for provisioning remote access via Brocade-provided dial-in modem to enable remote diagnostics, troubleshooting and software Upgrades.
	Exclusions.  Support does not cover servicing of Covered Hardware damaged by misuse, accident, Act of God, improper installation, misapplication, modification, unsuitable physical or operating environment, abnormal physical or electrical stress, impro...
	Hardware Specific Terms.
	RMA Procedure.  Ordering Activity shall not return any Product, which Ordering Activity determines to be defective, without a return material authorization number (“RMA”) issued by Brocade.  For every Product returned by Ordering Activity subject to t...
	Warranties and Disclaimers.
	Software Warranty.  Contractor warrants to Ordering Activity for a period of ninety (90) days from the date of shipment to Ordering Activity that the Software will perform substantially in accordance with the published Specification therefore.  As Con...
	Hardware Warranty.  Contractor warrants to Ordering Activity, for the warranty period set forth in Contractor’s quotation for the applicable Hardware that each unit of Hardware shall be free of defects in any material respect in materials and workmans...
	No Other Warranties.  EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, THE PRODUCTS, AND SUPPORT ARE DELIVERED “AS IS” AND NEITHER CONTRACTOR NOR ITS SUPPLIERS MAKES ANY WARRANTIES, EXPRESS, IMPLIED OR OTHERWISE, WITH RESPECT TO THE PRODUCTS, ANY RELA...
	Proprietary Rights.  Brocade owns and retains for itself all right, title and interest in and to all designs, engineering details, and other data and materials pertaining to the Products or, Support supplied by Contractor and to all discoveries, inven...
	No Implied Licenses.  Nothing contained in this Agreement shall be construed as conferring any rights by implication, or otherwise, under any intellectual property right, other than the rights expressly granted in this Agreement.
	Brocade Professional Services Terms and Conditions
	Working Hours.  Except for any Professional Services with explicitly stated extended work hours, all Professional Services shall be performed during normal business hours.  Ordering Activity (herein also referred to as “Customer”) shall inform Contrac...
	Facilities.  Professional Services may be performed on Customer’s site.  Customer agrees to provide the facilities reasonably necessary for Brocade to perform the Professional Services, including a safe and suitable workspace for the Brocade employees...
	Prerequisites.  Prior to the commencement of the Professional Services, Customer agrees to take all prerequisite steps identified by Contractor through Brocade, including without limitation, (i) ensuring that all manufacturers’ labels (such as serial ...
	Scheduling Professional Services.  Promptly following receipt of Customer’s order, Contractor through Brocade shall contact Customer’s representative to schedule the Professional Services.  All Professional Services must be scheduled to begin within o...
	Cancellation.  Unless otherwise quoted by Contractor, Customer may cancel the Professional Services at any time on thirty (30) days prior written notice to Contractor through Brocade.  In such event, Customer shall pay Contractor for all Professional ...
	Rights in the Software Deliverables.  The following terms shall apply for any Software deliverables provided by Contractor through Brocade as part of the Professional Services. Subject to the terms and conditions of this Attachment A and payment of th...
	Acceptance Procedures.  Upon completion of the Professional Services, Customer shall have ten (10) days (or such other time period specified in the quotation) following the date of delivery to evaluate such Professional Services.  On or before the ten...
	Right to Instruct.  Brocade consultants deployed to perform any services for Customer under this Attachment A are under the exclusive supervision and instruction of Brocade. Brocade reserves the exclusive right to instruct its consultants, in particul...
	Professional Services Warranty.  Contractor warrants for a period of thirty (30) days: (i) following the completion of the Professional Services, in the case where no acceptance procedure is applicable, and (ii) following acceptance of the Professiona...

	Proprietary Rights.  Brocade owns and retains for itself all right, title and interest in and to all designs, engineering details, and other data and materials pertaining to the Professional Services supplied by Brocade and to all discoveries, inventi...
	Security and Conduct.  Customer shall maintain industry standard security policies, practices and procedures, and shall comply with all applicable laws and regulations and with all applicable health, safety and security rules, programs and procedures....
	Background Checks and Drug Free Workplace.  Contractor through Brocade has certain procedures in place to perform background checks and to ensure a drug free workplace for its employees and contractors performing Professional Services.  Upon request, ...
	Catbird Networks, Inc.

	3.  Order of Precedence/Conflict.  To the extent there is a conflict between the terms of this Rider and the terms of the underlying Schedule Contract or a conflict between the terms of this Rider and the terms of an applicable GSA Customer Purchase O...
	CATBIRD NETWORKS, INC.
	Centrify Corporation
	CENTRIFY CORPORATION
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	AGREEMENT:
	Grant of License.
	When the End User is an instrumentality of the U.S., recourse against the United States for any alleged breach of this Agreement must be made as a dispute under the contract Disputes Clause (Contract Disputes Act). During any dispute under the Dispute...
	Term and Termination.
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	Standard Terms.
	Check Point Software Technologies, Inc.
	CHECK POINT SOFTWARE
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	Procore Technologies, Inc.
	6309 Carpinteria Ave.
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	Background.  Procore has developed certain construction project management Software (defined below), to which it provides access as part of its Services (defined below). Ordering Activity wishes to enter into this Agreement for a subscription to the S...
	Definitions.  The capitalized terms listed below have the following meanings:
	“Agreement” means, collectively, the terms of the Ordering Document, the underlying GSA Schedule Contract, the Schedule pricelist, and these terms.
	“Authorized User” means any individual who is authorized by virtue of such individual’s relationship to, or permissions from, Ordering Activity, to access and use the Services pursuant to Ordering Activity’s rights under this Agreement.
	“Construction Volume” means the aggregate dollar value of the construction work performed, planned, or put in place by Ordering Activity for all Ordering Activity Projects during a given time period, most often a one-year period.
	“Ordering Activity Content” means any content created by or on behalf of Ordering Activity or an Authorized User in connection with the Services and Ordering Activity Projects.
	“Ordering Activity Data” means the data provided by Ordering Activity to Procore regarding Authorized Users, including personally identifiable information.
	“Ordering Activity Project” means each distinct construction project constrained by a specific scope, budget, and schedule, as specified in a construction project agreement. The Project lifecycle phases for typical construction projects may include in...
	“Documentation” means the online screen-share demonstration materials, marketing collateral, and other materials in written or electronic form provided to Ordering Activity by Procore in connection with Ordering Activity’s subscription to the Services.
	“Enhancements” means the following: minor modifications, revisions, and corresponding Documentation with respect to the Services, including the addition of enhancements or improved performance made available by Procore to the Services; however, Enhanc...
	“Maintenance Modifications” means bug fixes, patches, modifications, or revisions to the Services that correct errors therein; however Maintenance Modifications do not include New Features not originally included as part of the Services described on a...
	“New Features” means those significant technological or service features and/or tools that Procore develops over time, which are offered to Ordering Activities as additional features for a fee and are distinct from included Enhancements and Maintenanc...
	“Ordering Document” means the order form document issued by Ordering Activity.
	“Services” means Procore’s distinct services purchased by Ordering Activity as specified on the Ordering Document.
	“Site” means app.procore.com and all associated Procore mobile applications.
	“Software” means Procore’s software programs and any associated user interfaces and related technology that Procore uses to provide the Services, and that Procore makes available pursuant to this Agreement, including any Enhancements and Maintenance M...
	“Subscription Fee” means the agreed-upon subscription fee for the Services as stated on the Ordering Document.

	Provision of Service/Responsibilities.
	Subscription Rights and Access. Procore grants Ordering Activity the nonexclusive limited-time subscription and right to use the Services in accordance with this Agreement. Further, Procore agrees that Ordering Activity may access and use, and permit ...
	Site Updates. Procore may change, modify, upgrade, or discontinue any aspect or feature of the Site in whole or in part. Such changes, upgrades, modifications, additions, or deletions will be effective immediately upon notice thereof, which may be mad...
	Limitations. Ordering Activity shall not, and shall not authorize or permit any Authorized User to (a) rent, loan, or re-license rights to access and/or use the Services or Software (except as specifically provided herein); (b) copy, modify, disassemb...
	Ordering Activity Content. Procore will process Ordering Activity Content as instructed by Ordering Activity in order to perform the Services. The Parties acknowledge and agree that the Ordering Activity is at all times the data controller and Procore...
	Ordering Activity Data. Procore will process Ordering Activity Data as instructed by Ordering Activity in order to perform the Services. The Parties acknowledge and agree that the Ordering Activity is at all times the data controller and Procore is a ...
	Ordering Activity Acknowledgement. As of the effective date listed on the Ordering Document, Ordering Activity acknowledges and agrees that an authorized representative of Ordering Activity has evaluated the features and functionality of the Services ...
	Non-Procore Applications. Procore or third parties may make available third-party products or services (“Non-Procore Applications”). Any use by Ordering Activity and any exchange of data between Ordering Activity and the provider of Non-Procore Applic...
	Reserved.

	Reserved.
	Reserved.
	Proprietary Rights.
	Procore will retain all worldwide rights in the intellectual property in and on the Site, the look and feel of the Site, and all copyrights in and to its content. The Site is copyrighted, trademarked, or otherwise protected, and owned or licensed by P...
	Warranties and Liability.
	Limited Warranty. Each Party warrants that it has all necessary authority to enter into and perform its obligations under this Agreement. Procore represents and warrants that (1) the Services will perform in accordance with the Documentation under nor...
	Disclaimer. Except as specifically provided in this Agreement, Procore disclaims all other warranties and conditions, express or implied. Procore expressly disclaims any implied warranties, including the warranties of merchantability, fitness for a pa...
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	1. Definitions
	Defined terms are capitalized and have the meanings indicated in the Definitions section hereunder.
	2. Right to Use Software
	Contractor hereby grants to Ordering Activity a non-exclusive, royalty-free, non-assignable license to use the Software, subject to the terms and conditions set forth herein.  Contractor hereby grants to Ordering Activity a non-exclusive, royalty-free...
	3. Restrictions on Use of Software
	Ordering Activity’s use of the Software is subject to the following restrictions.  Except as expressly permitted in these terms, Ordering Activity shall not, and shall not permit others to, (a) use, modify, copy (except for one back-up copy containing...
	4. Third Parties
	Ordering Activity’s use and disclosure of the Software is restricted solely to its employees, agents, consultants and/or independent contractors (collectively referred to as “employees,” hereinafter) who acknowledge the confidential nature of the Soft...
	5. Terms of Agreement Termination
	The Order shall commence upon the Effective Date and, unless terminated in accordance with the FAR, the underlying GSA Schedule Contract, and/or any applicable GSA Customer Purchase Orders.  and shall remain in effect for the term specified on the Ord...
	a) Yearly Subscription Term.  If yearly subscription term is ordered, this License shall have an initial term of 12 (twelve) months.
	b) Perpetual Term.  If perpetual term is ordered, the term of this License shall be perpetual with respect to the version of the Software licensed hereunder.
	6. Effect of Termination or Expiration
	a) Each party shall immediately surrender all rights, licenses, and privileges granted under this Attachment A.
	b) Each party shall immediately cease using and return all property in its possession belonging to the other party, including without limitation all Software, Documentation, and tangible embodiments of Confidential Information.
	7.  Reserved
	8. Proprietary Rights
	As between SyferLock and Ordering Activity, SyferLock shall have sole and exclusive ownership of all right, title, and interest in and to the Software and Documentation, including all associated intellectual property rights therein and thereto and in ...
	9. Software Maintenance and Support Services; Other Services
	Ordering Activity may purchase Maintenance and Support Services, and installation, training, and development and/or consulting services together with the license of any Software. Contractor through SyferLock shall provide the Standard Maintenance and ...
	10.  Reserved
	11. Reserved
	12. Limited Warranty
	a) Contractor warrants that for a period of thirty (30) days following initial delivery of the Software to Ordering Activity (“Warranty Period”), Contractor will use commercially reasonable efforts to resolve programming errors in the Software or Docu...
	b) THE EXPRESS WARRANTIES GRANTED HERUNDER ARE THE ONLY WARRANTIES MADE BY CONTRACTOR WITH RESPECT TO THE SOFTWARE, DOCUMENTATION, ANY SERVICES PROVIDED HEREUNDER OR ANY DELIVERABLE MADE AVAILABLE HEREUNDER, EXPRESS OR IMPLIED, AND THEY ARE MADE IN LI...
	13. Reserved
	14. Reserved
	15. Miscellaneous
	a) Reserved
	b) Export Control
	Ordering Activity acknowledges that the export of any Software is or may be subject to export or import control and Ordering Activity agrees that any Software or the direct or indirect product thereof will not be exported (or re exported from a countr...
	c) U.S. Government Restricted Rights
	Use, duplication, or disclosure of the Software by the U.S. government is subject to the restrictions set forth in subparagraph (C)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 252.227-7013, and subparagraphs (C)(1) and...
	d) License subject to Licensor’s Rights
	Ordering Activity acknowledges that portions of the Software may have been licensed to Contractor by one or more third parties.  All rights and obligations provided by Contractor to Ordering Activity hereunder shall be limited to the extent that such ...
	e) Reserved
	f) Reserved.
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	DEFINITIONS
	“Agreement” means this License Agreement.
	“Confidential Information” means non-public information or materials (including all deliverables made available hereunder) that, if disclosed in written form, is labeled “confidential” or, if disclosed orally, is identified as confidential and submitt...
	“Cover Page” means the first two pages of this Agreement.
	“CPU” means the single processing system consisting of either a single or multiple processor unit and its associated RAM memory and disk storage units, regardless of platform or operating environment, on which Ordering Activity will load, execute, and...
	”Documentation” means end user materials, including manuals and training materials, in any form or medium, provided by Contractor for use with the Software.
	“Effective Date” means the effective date indicated on the quote.
	“Maintenance and Support Services” means the services provided to Ordering Activity by Contractor in accordance with the terms set forth herein.
	“Response (Time)” means contact to Ordering Activity via phone or an electronic means.
	“Resolution (Time)” means a corrective measure(s) to address an Error.
	“Server” or “Enterprise Server” means a central a computing system which hosts one or more of the applications listed on the Cover Page and is accessed by one or more named users.
	“Service Bureau” means a person or entity that uses the Software to deliver services or the functionality of the Software to a third party where such person or entity receives directly or indirectly in return anything of value.
	“Severity Level” means a reported anomaly or error isolated to software, and as defined and set for the in section G-8 of herein.
	“Severity Level 1 (SL1)” means an error isolated to software that renders product inoperative or causes the product to fail catastrophically, major system impact or system down (e.g. users cannot logon to their system).
	“Severity Level 2 (SL2)” means an error isolated to software which causes one of the GridCore servers to fail.  The user can still logon onto their system due to the failover process.
	“Severity Level 3 (SL3)” means an error isolated to software that substantially degrades the performance of the product or materially restricts business with no work around, moderate system impact, system hanging.
	“Severity Level 4 (SL4)” means a reported anomaly in the licensed product which does not substantially restrict the use of one or more features of the licensed product to perform necessary business functions.  Additionally, an error isolated to softwa...
	“Severity Level 5 (SL5)” means an enhancement request.
	“Software” means one or more of the commercially available software products, available from Contractor, as specified on the Cover Page.
	“Update” or “Upgrade” means an improved and enhanced version of the Software released by Contractor subsequent to the version licensed by Ordering Activity hereunder that Contractor may make available to licensees of the Software for an additional fee.
	“Version” means any update, version, release, revision, patch, bug fix or modified form of the Software that Contractor, in its sole discretion, elects to make available at no additional charge to licensees of the Software that have purchased Maintena...
	“Warranty Period” has the meaning set forth in Section 12(a).
	STANDARD SOFTWARE MAINTENANCE AND SUPPORT SERVICES
	E-1) Maintenance and Support Services
	Contractor through SyferLock will provide Ordering Activity with the Software Maintenance and Support Services set forth in the table below for the most current release of the Software and the most current previous release of the Software.  The Mainte...
	E-2) Versions
	Upon commercial release of a new Version, Contractor through SyferLock shall provide such Version to paid-up Maintenance and Support Services Ordering Activities.
	E-3) Error Correction
	Ordering Activity may call to report an “Error” in the Software (i.e., a failure of the Software to function in material conformity with the Documentation) that requires at least Second Tier (as defined below) support services during the hours specifi...
	E-4) Term
	E-5) The initial term of Maintenance and Support Services shall be one year (the “Term”) commencing on the expiration of the Warranty Period if Ordering Activity has elected a perpetual term on the Cover Page, and commencing on the Effective Date if O...
	E-6) Contractor Personnel
	In the performance of the Maintenance and Support Services, Contractor through SyferLock reserves the right to determine the assignment of Contractor personnel, to replace or reassign such personnel and to subcontract with qualified third persons for ...
	E-7) On-Site Visits
	For purposes of performing the Maintenance and Support Services, Ordering Activity shall permit authorized Contractor through SyferLock service engineers to inspect periodically during normal business hours Ordering Activity's computer systems operati...
	Deliverable Support
	Support Provided Second Tier*, On-Line and Phone Support during Support Hours
	Support Hours Monday – Friday 9 A.M. to 5 P.M. Eastern time Excluding National Holidays. Contractor will reply to Ordering Activity’s call or email/on-line Error report within the time frames set forth in Section E-3 above.
	Staff Access to technical support staff
	Diagnostics & Resolution Services shall include making commercially reasonable efforts for the purposes of (i) diagnosis of the Error and (ii) a resolution of the Error.  Diagnostics & Resolution shall be conducted via remote assistance where possible.
	* Second Tier Support shall mean support requests that have been reviewed and assessed by one or more members of the Ordering Activity IT staff identified pre-approved for such purpose in writing by Contractor. It is agreed and clarified that First Ti...
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